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MMC names Schuster
Physical Therapy Director

National quality award
given to MMC Labs

Neil D. Schuster is Maine Medical Center's
new Director of Physical Therapy. He comes to
MMC from the University of New England.
Schuster is a graduate of Boston University, Sargent College of Allied Health Professions, where he earned a Bachelor of Science
degree in physical therapy in 1977 and a Master of Science degree
in 1983. The same
year, he received the
Dudley Allen
Sargent Research
Award.
While at UNE,
Schuster was an
Associate Professor
of Physical Therapy
and Academic Coordinator of Clinical
Education. His clinical experience includes
serving as Physical Therapy Supervisor at
Gaylord Rehabilitation Hospital in
Wallingford, Connecticut, and as Staff Physical
Therapist at Gaylord Rehabilitation Hospital
and at Winthrop Continuing Care Center in
New Haven, Connecticut.
Schuster is a member of the American
Physical Therapy Association, the National
Spinal Cord Injury Association, the National
Head Injury Foundation, and the New England
Consortium of Academic Coordinators of
Clinical Education. He serves on the Professional Advisory Committee for the Visiting
Nurse Service of Southern Maine. Schuster has
also been involved with the Maine Handicapped Ski Program.

Maine Medical Center's Department of
Pathology and Laboratory Medicine has received the first national Quality Management
Award from the Clinical Laboratory Management Association (CLMA). The award will be
presented in a multimedia ceremony at the
national professional association's annual
meeting in Anaheim, California next month.
The exhaustive criteria for the award
include documentation of systems/process
quality, customer service, human resources,
value system, teamwork, and supplier relationships. MMC's application consisted of two
four-inch binders with detailed documentation
of everything from technical quality controls to
supplier relationships.
An important part of the application, at
least from the point of view of Program Director of Clinical Laboratory Education Barry
Corriveau, who filed the application on behalf
of the Department, is a five-page essay answering the question: "what are your laboratory's
unique qualifications for this award?"

Get Focused on this year's Photo Contest winners! See p.3.

AWARD, SEE P.4

Heart Disease:
A Family Affair
Who feels it when someone suffers a heart
attack? The patient, yes, but so do his or her
family members and other support persons.
And until now, there has been little understanding of the needs of anyone but the heart
attack victim.
Heart Disease: A Family Affair is a pair of
programs sponsored by MMC's Nursing Resources, Department of Cardiac Surgery,
Department of Cardiology, and Social Work
Department. "Are You a Hearimate?" will help
cardiac patients and their families; it is offered
September 20.
"Addressing the Psychosocial Needs of Cardiac
Patients and FamiliesjHeartmates," September 21,
is intended for those who care for the cardiac
patient: staff nurses, rehabilitation professionals, nurse practitioners, nurses in cardiologists'
and family practitioners' offices, home
healthcare nurses, social workers, clergy,
physicians, and other healthcare professionals.
Presenter Rhoda F. Levin, MSW, author of
Heartmates: A Survival Guide for the Cardiac
Spouse, a widely acclaimed book helping cardiac families and
patients cope with
the cardiac crisis.
She founded
Heartmates, the first
hospital affiliated
cardiac family
recovery program
and author of The
Cardiac Family Recovery Program Training
Manual. Ms. Levin is
a Board Certified
Diplomate in clinical
social work and is nationally recognized as a
lecturer and consultant to healthcare organizations.
After completing "Addressing the
Psychosocial Needs of Cardiac Patients & Familiesj
Heartmates," healthcare professionals will be

able to identify the psychological needs of the
cardiac patient, spouse, and family; recognize
the components and symptoms of grief experienced by normal recovering cardiac families;
understand recovery as a process necessary for
the cardiac spouse "heartmate," as well as the
cardiac patient; discuss methods and strategies
for addressing psychosocial needs of the cardiac spouse and family in the healthcare setting; and be familiar with strategies to educate
and support cardiac families.
The registration deadline for the September 21 program is September 11. The session
begins at 8:00 AM and ends at 3:00 PM, taking
place in the Dana Health Education Center.
There is no registration fee for MMC employees. Those interested in either program may
obtain further information by calling Nursing
Resources, x2397.

Heart to Heart
To help Maine Medical Center patients
and their families with recovery after a
cardiac event, MMC will offer Heart to Heart,
an outpatient cardiac family recovery program.
For six consecutive Tuesday evenings,
these patients and their families will meet
for two hours with a social worker and a
cardiac registered nurse.
Cardiac families will learn about cardiac disease, treatment, and the recovery
process. They'll be encouraged to share
feelings and concerns, examine problems,
and probe alternate solutions while developing the ability to empathize with others.
Participants will have the opportunity to
gain new perspectives for their own and
others' situations while discovering that
their own experiences are far from unique.
The first Heart to Heart group will meet
Tuesday, September 29, in the Dana Health
Education Center, with meetings continuing
through November 3. There is no fee for
participation. For details, call Social Work,
x2262.

Get Focused:
Contest winners unveiled!
The photographs were unveiled earlier
this week, and now, here are the winners of the
1992 Twelfth Annual MMC Employee Photo
Contest. Out of 189 entries, the judges had to
choose three winners in each of the four categories. As you'll see, they couldn't limit themselves to just the three winners!
Judges Seth Minton, of Thomas Hillman
Design, Gordon Chibroski, a Portland Press
Herald photographer, and Larry Gorton, MMC
Photography Services Coordinator, closely
studied all of the photographs entered, then
made their choices.
In the "Scenic" category, Gertrude Kent
won first prize for Morning Light. Walter
Christie, M.D., took second for Star Lake, Mt.
Madison, 1992, and Ellen Rathbun was awarded
third place for October Snow Squall. Shelley
LePage was given an Honorable Mention for
Keuken Hoi, Spring Garden of Europe.
Maria McGrane's Pueblo Cats, New Mexico,
was the judges' choice for first place in the
"Animals" category. Russell Correia came next
with Migrating Salmon. Alison Bridges took
third with Close Up and Personal. Another
Honorable Mention went to Lisa Downing for
her photo Dog Days of Summer.
In the category of children and other
humans, Eliza Deery's Nepali Child was the
judges' pick. One judge envisioned it as the
cover of a well-known geographic journal! Kate
Herlihy won second place with Caught Sneaking
a Peak, while Maria McGrane came away with
third for Winter Carnival, Innsbruck. Nicholas
Libertore's untitled photograph was given an
Honorable Mention.
Last, but never least, winners were chosen
in the "Open" category. Taking first prize was
Richard Wexler with Stamen with Pollen (x 150).
In second place, Kevin MacVane offered
Sayonara Spirals. The third prize was given to
Debra Manter for Fort Knox. The judges agreed
that Mesa Verda deserved an Honorable Mention, entered by Gertrude Kent.
Three more winners were chosen by the

Friends of Maine Medical Center. These photographs will be enlarged and hung in patient
areas of the hospital, where they will add some
pleasant outdoor color and atmosphere. The
Friends' Purchase Prize-winning photos are
Lupine, by Kathy Neddeau; May Time: My Time,
taken by Catherine Brockman; and Foggy Run,
from Joline Frazier. The Friends have been
funding various projects throughout the hospital and providing educational programs for the
community since 1959.
Contest winners will each receive cash
prizes at a reception scheduled for the final day
of the exhibit, September 9. The photographs
are on display in the Dana Center Lobby. More
prizes will be awarded after employees choose
their favorites in the People's Choice Awards;
they will be announced in the next issue of
What's Happening. These winning photographers will each receive an elegant, tasteful
Maine Medical Center t-shirt and passes to the
Maine Mall Cinema.
Thank you to all who participated in this
year's contest: all of the entrants; judges Seth
Minton, Gordon Chibroski, and Larry Gorton;
Chris Baby of Audio/Visual Resources; and
Terry McGarvey of Public Information.

MMC runners
to form team
Maine Medical Center will have a team
entered in the Maine Marathon and Half Marathon on October 4. Any MMC employee,
medical staff member, or volunteer is welcome
to help represent MMC. The hospital is one of
the cosponsors of the races, any proceeds from
which will go to the restoration of the Back
Cove walking/jogging path.
The pre-registration fee is $18 for the
marathon, $11 for the half marathon, and
includes a t-shirt. Pre-registered MMC team
members will also receive a special edition
Maine Medical Center t-shirt, compliments of
the hospital.
For information or to register, call the
Public Information Office at x2196. Registration
deadline for TEAM MMC is September 18.
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"The rest of the application lists and
describes accomplishments and processes," he
says, "but the key to this section is the sense of
uniqueness we truly feel, as a result of the
personal and professional pride instilled in our
staff over the past five years, and of the significant progress we have made in providing high
quality services."
"The award is a tribute to a group of
people working together," says Laboratory
Administrative Director Tom Sawyer. "Everybody who wants to be involved in the day-today management of the department is involved, regardless of their particular job. And
it's a tribute to Maine Medical Center as well ,
because it's an environment where these kinds
of things are allowed to develop."
The essay, and the award it helped win,
recognize that quality is rooted in attitude.
From that, Corriveau says, comes a high value
on staff, encouragement of continued personal
and professional growth, teamwork, continual
improvement, and leadership.
"The management style in the department
is characterized by a participative/ democratic
style," he says, "reflecting a high concern for
both people and productivity. Committee
work, for instance, is seen by the staff as an
essential part of quality management, and is
considered by the department to be an important part of their jobs.

"Staff are encouraged to participate in
professional development," he says, "and
certificates indicating professional achievement
are framed and hung in the department as a
tangible symbol of that encouragement. At the
same time, we're reaching out to the hospital
and to the community with educational and
health promotion activities. The department
~as become a leader at MMC in developing
mterdepartmental teams to solve problems,
share information, and better control costs.
"Entire sections of the department have
been reorganized to improve services, all with
staff input. As a result, patient care has improved and staff turnover is dramatically
lower."

AIV Photos.

The award, the CLMA's equivalent of the
Deming Award, is a significant honor for
MMC's Laboratories. Bettina G. Martin, M.S.,
M.B.A., President of the CLMA, said that as the
first award recipient, "Your institution will
serve as a benchmark for quality for other
clinical laboratories. Your hospital and the
entire laboratory should feel proud of this
tremendous accomplishment!"
The award presentation will take place on
September 3, at the CLMA's national convention. There will also be a poster session at the
convention, and the CLMA will use the MMC
application as the basis for a variety of efforts
to.educate other members about quality. MMC
WIllalso co-present an educational session at
next year's convention.

Program to address transition
from hospital to home
Ready, Set, Go - Transition: Bridging the
Gap from Hospital to Home will address patient
education, discharge planning, community
resources, self-help, and employment for the
rehabilitation patient's optimal transition to life
in the community. The Seventh Julia M. Watson
Rehabilitation Lecture Series will take place
October 1 and 2 at Maine Medical Center's
Charles A. Dana Health Education Center.
A faculty of MMC staff and other professionals will provide participants with information that will help them to identify key principles of adult learning; describe potential
barriers and enhancers to effective patient
education and discuss appropriate selection of
various teaching methods; and discuss discharge planning and continuity of care for
optimal patient outcomes.

Attendees will also be able to identify the
broad range of services available to rehabilitation patients following discharge; discuss how
to be an advocate; identify the challenges and
demands placed on the patient once therapies
have been completed and all medical goals
have been met; and more.
Physical and occupational therapists,
speech-language therapists, nurses, physicians,
therapeutic recreation specialists, rehabilitation
counselors, neuropsycholgists, nutritionists,
social workers, nursing home staff and other
interested healthcare professionals are invited
to attend this program.
The conference fee is $80. Advance registration is requested; the registration deadline is
September 9. Contact Lukrecija Hitchcock,
Physical Therapy Division, Department of
Rehabilitation Medicine, for more information
about the conference.

Walk, run, or wheel
for United Way
Though MMC's United Way Pacesetter
Campaign is winding down and we are well on
our way to our goal, the rest of the Greater
Portland community will shortly begin its
campaign. The effort begins September 15 with
the traditional United Way of Greater Portland
Kick-Off Fun Run (or walk).
You can join in and show your support.
The Kick-Off's MMC Coordinator, Security
Manager David Young, is looking for at least
fifty people to make the trip from MMC's
Bramhall Lobby to Deering Oaks Park, and on
to One City Center. To get in on the fun, register your name at the Security Office or call
Dave at x6168. The first fifty people to sign up
get t-shirts.
Walkers will meet in the Lobby at the
Bramhall entrance to the hospital on the 15th at
11:15 AM to walk to Deering Oaks and join
others who'll make the trek downtown. The
Kick-Off will take place rain or shine.

IN HER AUTHENTIC bathing costume, Social
Work Director Ellen Moscinski was armed when
she volunteered to be dunked for United Way. She
didn't hurt anyone with her water pistol, but she
good-naturedly fought back at those who took their
three chances to drop her in the drink on July 28.
AN Photo.

Healthcare, Illness, and Caring
Wednesday, September 16, is the date for a
program celebrating the 11th anniversary of the
Outreach Education Council for Critical Care.
Healthcare, Illness, and Caring: Nursing Perspectives will take place at the Sheraton Tara Hotel

in South Portland from 7:15 AM to 4:00 PM.
Nurses practicing in any healthcare setting
are invited to register for this program, which
will examine the impact of the healthcare
system, nursing, and the individual on the
effectiveness and satisfaction of nursing and
will consider constructive approaches for
professional action.
Contact Paula White, MS, RN, CCRN, in
SCD for further information, x2290.

...Catherine McIntire, center, OB/GYN Associates,
was wished well after 19 years by (from left) Judi
Hawkes, Fran Norton, Cindy Croteau, and Jo
Adams-Quillen ...

MMC intramural sports
leagues need coordinator
Maine Medical Center has a group of
enthusiastic employees who participate in
intramural volleyball and softball leagues, some
of them year after year! These leagues need a
new coordinator (or two).
The job entails several important tasks:
lining up court or field space for the season;
coordinating availability of funds for related
expenses; scheduling and leading a coaches'
meeting in advance of each season; setting up a
play schedule and communicating details of the
schedule, rules, and participants to all teams;
purchasing equipment as needed; tracking
softball wins, losses, and games played; and
coordinating publicity for season playoff winners - so their athletic prowess can be made
famous throughout MMC in What's Happening!
"This is not a job for the fainthearted or
disorganized!" says Susan Williams, Training
and Development Director. "It's a job that can
be rewarding to those who care about the
success of our intramural leagues. Also, it could
be divided between two or three people."
Interested in volunteering, or meeting with
other possible volunteers to explore ways to
work together? Call Susan Williams, x2824.
And call soon! The fall season isn't far away!

o

...and Barbara Dowling got a special good-bye
fromMickey Mouse -- and Environmental Services
friends, remembering her 17 years there. A/V Photos.

MARKETPLACE
In order to ensure that everyone has an opportunity to use
the "Marketplace," ads may be placed once only. Repeats
will be allowed only on a space available basis.

FOR SALE
Kolcraft car seat, $15; Crawl Space, mesh yard, $5; Graco
Porta-crib, $20; wooden doorway gate, $5; Cosco high
chair, $15; Wicker baby basket w /mattress, $10; Big Bird
play gym, $5. Call 854-5046.
New white knit suit w /blue trim, size 12, $35. Call 774-8902
or 871-2117.
Minolta x700 programmed auto exposure 35mm camera
w/50mm F/1.7 lens, Minolta electronic power winder,
Minolta automatic electronic flash, Gemini 80-205 mm F/
4.5 macro zoom lens. Will sell separately or as a package.
Call 929-4076after 7 PM.
Cherry dining room set, oval table w /2 leaves, 6 chairs, a
server and a glass front hutch. Exe. condo $3,000.Call 8461307 after 5 PM or on weekends.
1971 red Porsche 911 Targa wide body. $9,400.Call 7977786.
Reproduction Shaker oak table w /6 chairs and 2 leaves,
$350; dark pine BR set, 9-drawer bureau, double size
cannonball headboard, frame, box spring and mattress,
$150. Call 934-0487.
AKC registered German Shepherd puppies, 4 M and 4 F.
Call 883-9737.$350 each.
3 BR Cape, 2 full baths, deck, basement, 2+ acres, 4 miles
from LL Bean. Must sell. Call 829-6165.
1986 issan Sentra, 2-door, 53 K miles, AM/FM cassette,
snow tires, good condo $2,000 or BO. Call 773-6357.
1990 Jeep Cherokee, 4 WD, automatic, power steering,
power brakes, AM/FM, tape deck, other features. Like
new, only 22,000 mi. Asking $12,500. Call 828-0284.
1976 MGB, exe. cond., lots of new parts, full service record.
$3,900 or BO. Call 879-0499.
Elna 7000 computer sewing machine, exe. condo Accessories. Easy to use. Sold for $1,799, will sell for $750. Call 7990032.
One-way ticket for 9/12. Portland to Cincinnati, Cincinnati
to Memphis. Price negotiable. Call 773-3628.

FOR RENT
Oceanfront cottage, Sept. 10 - June 10. Higgins Beach,
Scarboro. 2 bdrms, furnished. Oil heat. $600/mo. plus uti!.
Call 883-2845.
Silver St. condo. Large, 2 bdrms, storage area, cathedral
ceilings. Secure bldg. $575/mo. plus util. Call 772-1549or
617-749-9459.
For 8 mo. starting 10/92. Wolf's Neck, Freeport, 25 min. to
MMC, 2 BR,loft, 2-zone oil heat, cathedral ceilings, 2 baths,
all appliances, no pets. $800/mo. Call 865-6916
2 BR apt. Heat and off-street parking incl. 46 Bramhall St.
Call 772-1003.
Room for rent, N IS, F preferred, no pets. Furnished or
unfurnished, $225/mo. Deposit and refs. req. Call 772-4472.
Sept.-May, Pine Point beach, 3 BR, loft, furnished home, 2
baths, W/D. $700/mo. + utils. Call 774-4647or 883-6270.
4 BR home, Baxter Blvd. area, 2 1/2 baths, K w / appliances,

The deadlines for announcement
length items and MARKETPLACE
ads in What's Happening are
August 26 for the September 9 issue
and September 9 for the
September 23 issue. All items must
be in writing.
W/D, 2 family room, 2 fireplaces. $1,800/mo. + utils. N/S
only. Call 871-8219.
Brighton Medical Center area. Lg., sunny, 5-room apt. 2
bdrms. new K, DW, disp.. 19.porch, pkg. $550/mo. plus
utils., see. dep. No pets. Call 774-2194.

ROOMMATE WANTED
M/F to share 2 BR/condo, 1 1/2 bath, W/D, parking. $90/
wk. incl. all utils. Call 797-0526.
To share owner-occupied home in Falmouth. 10 min. to
Portland. $375/mo. utils. incl. call 781-4515.

CHILD CARE
Person to care for 2 children 3-6 PM in West Falmouth
home. Must have car. Call 878-2807evenings.

WANTED
Welch-Allyn otoscope-opthalmoscope with insufflation
bulb, C512 tuning fork. Need by 9/1. Call 985-6437collect.
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COFFEE SHOP: Nancy Brown
BUILDING & GROUNDS: Bryan Cobb, Mark Riddle
OPERATING ROOM: Melanie Crabtree, Carla Dodge
ADMINISTRATION: Ann Fridinger, Victoria Russell
REHAB MEDICINE: Gene Kucinkas, [r., Manda Levine,
Sherry Whitney
PHARMACY: Terri Darling, Patricia Haley, Deidre
Hemphill, Thomas Molin
FAMILY PRACTICE: Leigh Ann Marrotte
DATA MANAGEMENT: Lora Perry
RADIOLOGY: Karen Batura, Susan Cioe, Jennifer Devou,
Leanne Hobbs, Joy Moody
HUMAN RESOURCES: Tamlyn Osolin
MEDICAL RECORD SERVICES: Judy Dupuis, Amy
Whitaker
DEVELOPMENT: Eric Brewer
PAINTING SERVICES: John Clancy
MEDICINE: David Wennberg
EMERGENCY: Geoffrey Beckett
SOCIAL WORK: Brenda Philbrick

What's Happening at MMC
Aug. 24 Photo Contest Exhibit, Dana Center Lobby. Through Sept. 4.
Sept. 9 MSB - Benchmarking: Comparing Your Hospital's Perfor
mance Against the "Best." AHA Teleconference, 1-2:30 PM,
Dana #1. Call x2536.
Sept. 15 United Way of Greater Portland Kick-Off Fun Run. Meet
11:15.See p. 5.
Sept. 16 Health Care, Illness, and Caring. 7:15 AM - 4:00 PM. See p. 6.
Sept. 20 Are You a Heartmate? Program for cardiac patients and
families. 6-7:30 PM. See p.2.
Sept. 21 Addressing the Psychosocial Needs of Cardiac Patients
and Families/Heartmates. 8:00 AM-3:00 PM, Dana Center.
See p.2.
Sept. 29 Heart to Heart, first meeting of series. 6:30-8:30PM, Dana
Center. See p.2.
Oct. 1 Ready, Set, Go -- Transition: Bridging the Gap from Hospital to
Home. Through Oct. 2, Dana Center. See p. 5.
Oct. 4 Maine Marathon and Half Marathon. See p. 3.

Training sessions rescheduled
Two courses offered in the 1992 Fall Program
Notice have been rescheduled. Take note of these
changes if they are of interest to you. The Safety course,
part of the Human Resources Overview, will be held
November 9, 10-11:30 AM, rather than November 18.
The November 27 session of Understanding &
Managing Personality Differences is the day after
Thanksgiving; this session has been rescheduled for
December 4. The fourth session will be December 11.
Call Training and Development, x2824, for further
information.

About People
• At the Third Annual Allied Professional Societies Recognition
Luncheon, part of the Maine Hospital Association's Summer Forum,
two MMC employees were honored. Jeanne Coughlin received the
Direct Service Exemplar Award from the Maine Chapter of the Society
for Social Work Directors. She was chosen for outstanding performance as a medical social worker who serves as an exemplary model
to others.
The Maine Society of Radiologic Technologists recognized Louise
Foote for outstanding voluntary service. She has served as the Society's
Treasurer and commercial liaison for ten years.
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Information Dept.

What's Happening is published every other
Wednesday at Maine Medical Center for
members of the hospital community and for
friends of the institution throughout Maine and
northern New England. Comments, questions,
and suggestions may be addressed to the Office
of Public Information, MMC, 22 Bramhall Street,
Portland, Maine 04102-3175. (207) 871-2196.
Editor: Wayne L. Clark.
NEW

NURSING: Lisa Allen, Mildred Berry,
Catherine Butts, Eileen Carr, Donald Clark,
Corrine Cutler, Cathleen Donahue, Ann-Marie
Gold, Michelle Gosselin, Leanne HansonWiseman, Hilary Hewitt, Lynn Johnson, Terri
Junkins, Sandra Knowlen, Debra Kramlich,
Christina Manley, Kathleen Marco, Jennifer
Martin, Dana McNamara, Kathy Mercier,
Monica Moore, Melissa Morrill, Kathryn
Robinson, Stacey Starbird, Lynda Walsh
MMCRI: Sarah Benson, Jennifer Lipman,
Robert Morse, Jennifer Wall
FOOD SERVICES: Scott Bartholomew, Jason
Dejenzano, Tracy Goulet, Nichole Head, Jason
Picard, Thomas Widger
COMPUTER MAINTENANCE: Scott
Choquette, Allison Stetson
CLINICAL ENGINEERING: Susan Brewster
ENVIRONMENTAL SERVICES: Andres
Anastacio, Bruce Akers, Wendy jean Bernier, Leo
S. Clark III, Phillip Fenderson, Barbara Horton,
Thomas W. Martin IV, Mark Miliano, Jerome
Peterson
ADMITTING: Tina Ramsay
LABORATORY: Deborah Babine, Raye Craig,
Pauline Donovan, Cynthia Crindal, Dorothy
Lacource
PSYCHIATRY: Donna Downing, William
Sandberg
MATERIEL MANAGEMENT: Jennifer Frost
CARDIAC CATH LAB: Cheryl Scott, Sylvia
Smith
PULMONARY MEDICINE: Judith Pohopek,
Eric Yocz
COPY CENTER: Virginia Bennoch, Denis
Swope
PATIENT ACCOUNTS: Angelina Jacobs,
Karey Moreau
EMPLOYEES, SEE P. 7
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